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conversational expression /
situation ; telephone S HDOFREY
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BEENT D EEE [Hello. Thisis ~] &R%F
Y, [Canlspeakto~ ?/Is~in?] & & >
TELIEOAIZED>TELE L &£ Do
EREFICIE [Hello.) EIBA. BFHRESR
W B & (I (& [Canltell him who's calling,
please?] EBRAFXL & Do
BAERDBHEEE [Hold on, please. | will
get him(orher) for you. / | will put you
through., K & @ 3% & & [~ is out at the
moment. / ~ is not in for now.)] &R F T,

Can | speak to Maki,

Repeat each sentence after your teacher.

Exercisel

Can I speak to Maki, please?

Mr. Townsend is out at the moment.

Hold on, please. I will get her for you.

Cathy is not in right now.

Can I tell him who’s calling please ?

Check the grammar

Hello. This is ~. Can I speak to ~? Can I tell him who’s calling, please ?

I will get ~ for you. or I will put you through.
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. Sort the words and build semences
Exercise 2

EEAWANEBZ T, B LICYELZFZAFTL LD

£

( like to / would you / leave a message )?

( tell him / could you / back / to call me )?

( hello. / Alex Miller / this is ).

Answers

1 Would you like to leave a message ?
2 Could you tell him to call me back?

3 Hello. This is Alex Miller.

. Answer the following questions. Try to explain your thoughts in sentences.
Exercise 3 9q v To expiainy g

EBICBAF L&D, NETHRBRICDEAZHRBL FL&D!

How will you handle a conversation

if you are going to order a pizza delivery on the phone?

What is considered rude in a phone conversation ?

How will you handle the situation if you are receiving a call
from a customer who is making a complaint?
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