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Repeat each sentence after your teacher.

There is a crack in the cup I bought here.

This is not my order. I’ve ordered a coffee float, tall one.

I ordered spare parts for my generator, but you sent the wrong parts.

We haven’t received the new product yet.

Could you replace it with a new one?

Check the grammar

There is a crack in ~ . Could you replace ~ for - ? or exchange ~ for --- ?

We haven’t received ~ . I will check with ~ . person in charge
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. Sort the words and build semences
Exercise?2
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( person in charge / with the /I will check ).

( I’ll make / sorry, / it right now ).

( for the inconvenience / I apologize / Mr. Jones ).

Answers

1 I will check with the person in charge.

3 I apologize for the inconvenience, Mr. Jones.

. Answer the following questions. Try to explain ourthou hts in sentences.
Exercise 3 9q 1o explain ye g

EBICBAF L&D, NETHRICDEAZHRBL FL

What are some reasons why we might need to complain in a store or restaurant?

Try to do a role play with your teacher
with the following scenarios given:
1. Leaving a message

2. Connecting a call. Then switch roles.
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