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OBJECTIVES

To confirm someone’s opinion : To disagree professionally : To request feedback on a logical explanation
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Role-play : Teacher »Owen /Student »Brenda. (Switch roles after you read the dialogue)

EXERCISE 1 o e

}

Owen T think we need to hire at least two temps to help us prepare the catalog.
Our current marketing team can’t handle it by themselves.
With two temps working alongside two of our people,

I believe we can meet the October 3rd deadline.

Brenda  So, if I understand you correctly, you think we need four people to work full time

for a month to make the catalog, is that correct?
Owen  Yes, that’s right.
Brenda T'm afraid I have to disagree with you.
When we created the catalog we're using right now,
it took five of us about two weeks to get the job done.

If we have a month to complete the work this time,

I think three people will be more than enough. Does that make sense?

Owen I see what you mean. That’s logical.

OK, so we just need to ask for one temp, right?

Brenda Yes. I'll put in a request right away.
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Fill in the blanks and read the dialogue.
EXERCISE 2 i .
Owen T think we need to . two temps to help us prepare the
Our marketing team can’t handle it __

With two temps working alongside two of our people,

I believe we can meet the October 3rd

Brenda  So you correctly, you think we need four people to work full time

| J——

for a month to make the catalog, __ ?
Owen  Yes, that’s right.

Brenda T’'m afraid I have to disagree with you.

When we created the catalog we’re using

it took five of us about two weeks to

If we have a month to complete the work this time,

I think three people will be . Does that make sense?

Owen T see what you mean.

OK, so we just need to ask for one temp, right?

Brenda Yes. I'll put in a request

FOLLOW UP QUESTIONS | st 4

Question 1 . Answer 1

» How many people worked A2
on the catalog last time? b. 3
: c. 4
d. 5
Question 2 . Answer 2
» What will Brenda do? - 4. Hiretwonew people

b. Proofread the catalog
¢. Requestone temp

d. Complain to her manager
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Practice speaking using the following scenarios.

EXERCISE 3 ZRNENORMICIF->T AL —F 2B LEL LD

Talk 1

You are talking with your coworker (your teacher). She thinks the company’s new
logo is better than the old logo because it’s more colorful. However, you don'’t like
the new logo. Confirm her opinion, then disagree professionally.

Talk 2

You are meeting with your partner (your teacher).

He wants to expand the business into China because it is a large market.
However, you don’t think China is a good market for your company’s services,
because there are many competitors. Confirm your partner’s opinion,

then disagree professionally. Request feedback on your logical explanation.

Talk 3

You are talking with your accountant (your teacher).

He thinks you should be able to cut costs by buying cheaper supplies.

However, you believe your customers are very quality-conscious and will stop buying
from you if the quality of your products is not kept high, and good supplies are
essential for high-quality products. Confirm your accountant’s opinion,

then disagree professionally. Request feedback on your logical explanation.
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