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OBJECTIVES

- To indicate when something will finish : To specify a message’s content @ To pass on a request
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EXERCISE 1 Role-play : Teacher >>Rebecca/Student »Patrick. (Switch roles after you read the dialogue)
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Patrick  Hi, this is Patrick Nathan at Corex Laboratories.
Could T speak to Audrey Peters, please?

Rebecca Ms. Peters is away from her desk at the moment.
In fact, she’s on a conference call that should be over in about 30 minutes.
Could you call back at 2:15?

Patrick  T'll be in a training seminar for the rest of the day starting at two o’clock,

so I won’t be able to call her back. Could you pass on a message for me?
Rebecca Yes, of course.

Patrick  Please tell her that the requisition form she sent me was missing her signature.
For legal reasons, we can’t proceed with the lab work she requested
until we receive the signed document.

Could you ask her to fax it to me as soon as possible?

Rebecca T'll let her know as soon as she finishes her call.

Level IV | vox 238 2238 i Ll DAY-2 Avt-Y&RKT 1

* %k ok



/o /o o
I_evel IV B ES X ARREE — Lk D Upper Intermediate

* %k %k k

USINESS LJAY-2

Langrich

Fill in the blanks and read the dialogue.
EXERCISE2 oo oo
Patrick  Hi, this is Patrick Nathan at Corex Laboratories.
Could I __ Audrey Peters, please?
Rebecca Ms. Peters is away from her desk at the moment.
In fact, she’s on a that should be over in about 30 minutes.
Could you call back at 2:15?
Patrick  T'll be in a training seminar for the rest of the day __ two o'clock,
so I won’t be able to call her back. Could you __ a message for me?
Rebecca Yes, of course.
Patrick  Please the requisition form she sent me was missing her signature.
For legal reasons, we can’t proceed with the lab work she requested
until we receive the
Could you ask her to fax it to me as soon as possible?
Rebecca know as soon as she finishes her call.

FOLLOW UP QUESTIONS | st 4

Question 1 Answer 1
» When will Ms. Peters be available? a. At2:00PM.
boAc2isPM.
¢ AL230PM.
d. At 2:45 PM.
Question 2 Answer 2
» What did Ms.Peters ask for? S a Somelabwork
b Asigned contract
¢. Some legal advice
d. A permission form
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Practice speaking using the following scenarios.

EXERCISE 3 ZFNZNORMICI ST, AL —F 72 FEHELEL D]

Talk 1 . . .
You are in a meeting with a colleague.

You receive a call from another colleague, Brad (your teacher).
You cannot talk to him now, but expect the meeting to finish in 10 minutes.

Tell Brad when you think the meeting will end.

Talk 2
! You have just received a package by mail from a supplier.

The supplier asked you to confirm receiving it by phone.
You call the supplier, Mr. Evans, but he is unavailable.

Ask his assistant (your teacher) to tell him that you received the package.

Talk .
0 You need to speak with a customer, Mr. Johnson, about an urgent matter.

You call his office, but he is in a meeting.
You want him to call you when the meeting is finished.
Ask the customer’s receptionist (your teacher) to pass on your request for

Mr. Johnson to call you.
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