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OBJECTIVES
To confirm a point To summarize an agreement To refer back to an agreement
HR R ERBHEENTS HEBHICANS
Role-play : Teacher >>Margaret/$tudent » Terry. (Switch roles after you read the dialogue)
EXERCISE 1
Terry We can have your office set up with ultra-high speed wireless networking
within one month, if you agree to our conditions.
Margaret  Terry, does “set up” mean that we’ll all have access?
Terry Yes. I mean that everyone will be able to get on the network,
as long as they have a login code.
We'll create IDs for the people on your list and e-mail them by the deadline.
Margaret  OK, let me run over what we've agreed so far:
You'll get us set up with a system that meets all the requirements listed
in our request for proposal.
You'll complete the work within one month for a total price of $18,000.
We'll pay $6,000 up front for the hardware and the remainder
by the end of the year.
Does that match your understanding?
Terry Practically. T believe we also agreed on an extra $1,000 charge.
That’s for the technical training you requested.
Margaret  Sorry, I forgot about that. So the total comes to $19,000, right?
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Fill in the blanks and read the dialogue.

EXERCISE 2 i .

Terry

Margaret

Terry

Margaret

Terry

Margaret

We can have your office set up with ultra-high speed

within one month, if you agree to our conditions.
Terry, does “set up” we’ll all have access?

Yes. I mean that everyone will be able to get on the network,
__ they have a login code.

We'll create IDs for the people on your list and e-mail them _

OK,

You’'ll get us set up with a system that meets all the

what we’ve agreed so far:

in our request for proposal.

You’'ll complete the work within one month for a total price of $18,000.
We'll pay $6,000 up front for the hardware and the remainder

by the end of the year.

Does that ?

. I believe we also agreed on an extra $1,000 charge.

That’s for the technical training you requested.

Sorry, 1 . So the total __$19,000, right?

FOLLOW UP QUESTIONS | st 4

Question 1 Answer 1
» What does Terry agree to do? o Send access dewils to people
b Lowertheprice

¢. Replace the faulty parts
d. Take some technical training

Question 2 Answer 2

» How much is the first payment? Cas1000
d. $19,000
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Practice speaking using the following scenarios.

EXERCISE3 o o i

Talk 1

You are negotiating with a bus company to transport your employees

from the office to a resort for a team-building retreat.

The sales rep (your teacher) has said that the price is “including everything.”
Confirm that there will be no taxes or highway charges added to the bill.

Talk 2

You have reached an agreement with a representative of a window- cleaning company
(your teacher). You have agreed on the following terms.

-« First-floor windows : cleaned weekly
- » Other windows : cleaned monthly

-+ Cost: $350 per month

-« Payment: by the 20th of each month

In your meeting with the representative, summarize the agreement.

Talk 3

You run an interior design company and are in a meeting with a customer (your teacher).
You have agreed to design the customer’s new office for a price of €40,000.

Your customer will summarize the agreement, but misses an important detail :

the price does not include a piece of artwork that will be purchased for the lobby.
That artwork will cost an extra €12,000. Refer back to that agreement.

WORDS & PHRASES | #-ssmzsomn

» conditions / 4# » login code / 074 >a—F  »ID / &43##. ID (identification )

» remainder / %%, %Y  » practically / zr A&




