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OBJECTIVES
To request better terms To bargain To indicate a bottom line
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Role-play : Teacher »Jeremy/Student »Denise. (Switch roles after you read the dialogue)
EXERCISE 1
Denise A discount of five percent on our order isn’t as much as I'd counted on.
Can’t you do better than that?
Jeremy Well, T might be able to sweeten the deal,
but I'd need you to order at least 2,000 more units. Is that an option, Denise?
Denise  Yes, as long as you make the payment period longer.
Especially with an order that size,
extra time to process the payment would be helpful.
We'd like to request an additional two weeks. How does that sound?
Jeremy T think we can agree to an 8% discount,
but the payment terms aren’t very flexible, I'm afraid.
My best offer is one more week.
Denise I think we can consent to that.
OK, so we'll order 10,000 units of your floor tiles, 2,500 in each color.
You'll give us an 8% discount
and expect payment within five weeks of receipt of the goods.
Jeremy  That sounds like a fair deal.
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Fill in the blanks and read the dialogue.
EXERCISE 2 i .
Denise A _ on our order isn’t as much as I'd counted on.
Can’t you do better than that?
Jeremy Well, I might be able to ,
but I'd need you to order at least 2,000 more units. __ - , Denise?
Denise  Yes, as long as you make the payment period longer.
with an order that size,
the payment would be helpful.
We'd like to request an additional two weeks. How does that sound?
Jeremy T think we can agree to an 8% discount,
but the payment terms , ’'m afraid.
My best offer is one more week.
Denise I think to that.
OK, so we’ll order 10,000 units of your floor tiles, 2,500 in each color.
You'll give us an 8% discount
and five weeks of receipt of the goods.
Jeremy That sounds like a
FOLLOW UP QUESTIONS | it #
Question 1 Answer 1
» How large is the order? a4 2000wnis
b. 2500 units
€. 10,000 units
d. 12,000 units
Question 2 Answer 2
» What does Denise request? ~a Morecolors
b, Better materals’
o Paserddery
d. More time to pay
Level IV | poi 29t Lo DAY-27 ZBLTHDS 2

I/




Y/ 7

Level IV ‘ B{jgﬁiﬁ; gigﬁ D K)§h:ten2ne’d7iate

* %k k

Practice speaking using the following scenarios.

EXERCISE3 o o i

Talk 1

You represent a car manufacturer and you are negotiating with a parts supplier
(your teacher). You have agreed on a price of $55 per unit on part BT439,

but you aren’t happy with the proposed payment terms. The supplier wants
payment within 45 days, but you want more time to pay. Request better terms.

Talk 2

You are a landlord and you are negotiating with someone (your teacher)

who wants to rent an apartment from you. This person wants a discount on rent

to $1,200 per month (instead of $1,300 per month), but you are only willing to offer
a reduction if they rent for three years (instead of two) or move in next month
(instead of the month after). Bargain with the person.

Talk 3

You run a small business and are negotiating with a potential new employee

(your teacher). You think they would be a good match for the position and are willing
to offer up to five more vacation days (currently 15 per year) to get them to join

the company. However, the candidate is asking for a salary of $55,000

and you can only afford to pay $50,000. Bargain and indicate your bottom line.
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