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OBJECTIVES

To suggest a concession : To request a larger concession : To confirm an agreement has been reached
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Role-play : Teacher »Frieda/Student » Patrick. (Switch roles after you read the dialogue)
EXERCISE 1
Patrick  Frieda, I know you'd like me to do more of the design work on this project,
but I don’t want to take on any more.
I'm already busy, and I don’t want to miss a deadline.
Frieda T know you're hard at it, Patrick, but we need to find a win-win solution.
Suppose I increased your pay by $500 this month. We'll call it a bonus.
Could you take it on then?
Patrick  Well, T suppose I could consider it. Could we make it $7507?
Frieda  That will cut into the contingency fund, but I guess we’ll manage.
OK. $750 it is. In return, you’ll take on the last five tasks on this list.
Do we have a deal?
Patrick  Yes. T'll get started on it right away. What'’s the first milestone?
Frieda  I'd like to have the initial drawings completed by the end of the week.
I'll meet the client on Monday and show them what we've got
and get their feedback.
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Fill in the blanks and read the dialogue.

EXERCISE 2 i .

Patrick

Frieda

Patrick

Frieda

Patrick

Frieda

Frieda, T know you’d like me to do more of the design work on this project,

but I don’t want to

I'm already busy, and I don’t want to

I know you’re hard at it, Patrick, but we need to find a

Suppose I increased your pay by $500 this month. We’ll

Could you take it on then?

Well, I suppose I __. Could we make it $7507?

That will cut into the contingency fund, but I guess we’ll manage.

OK. $750 it is. __ , you'll take on the last five tasks on this list.

Do we _ ?

Yes. I'll get started on it right away. What’s the first ?

I'd like to have the completed by the end of the week.

I'll meet the client on Monday and show them what we’ve got

and

FOLLOW UP QUESTIONS | st 4

Question 1 Answer 1
» What do they agree? o Patrick will receive a bonus of §750.
b, Frieda will take on more work.
¢. They will add money to the contingency fund.
d. Patrick will take on ten more tasks.
Question 2 Answer 2
» What will happen on Monday? 4. The design will be completed.
b Paick will attend a meeting.
¢. Patrick will start working on the project.
d. Frieda will receive feedback.
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Practice speaking using the following scenarios.

EXERCISE3 o o i

Talk 1

You are negotiating with a hotel manager (your teacher) to try to get a good price
for a group of your colleagues visiting the city for a conference.

You were planning to hold the welcome dinner at a nearby restaurant,

but you think that manager might offer a discount on the rooms

if you held the dinner in the hotel’s banquet room. Suggest this concession.

Talk 2

You run a small PC repair service, and a customer (your teacher) has asked you
to repair a PC over the weekend. You normally don’t work on the weekend,
but the customer has offered to pay you $50 extra if you complete the repair
by Monday morning. You don’t want to take it on for less than $100 extra.
Request a larger concession.

Talk 3

You are negotiating with a salesperson (your teacher).

You want to lease a photocopier, but you think the price is a little high.

The salesperson is suggesting a price of $250 per month,

but you don’t want to pay more than $200. Also, the salesperson has suggested that
a technician will come to check and clean the machine every two months,

but you would like them to come every month.

Try to reach an agreement and then confirm that an agreement has been reached.
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