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Shorten your Stay

Tel
[ someone about your chansge of reservation

Extend your stay

Repeat after your teacher with a smile.

Exercisel =5 . Lo T

But my travel plan has changed : '
- I see.
so I would like to shorten my stay. ;

I’d like to shorten my stay. Certainly.

You have booked a single room .

- But I'd like to stay only on July 2nd.
from July 2nd to 4th. :
Yes, and 17d like to stay only

Your reservation is August 16th to 18th.
- on August 16th.

: © Sure. Would you please tell me
I’d like to extend my stay for one day. : .
. your reservation number ?
I’d like to extend my stay, f ]

. I see. Let me confirm your schedule.
three days to four. ~
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-play :Teacher will be Staff. Student will be Mari. (Switch roles after you read the dialogue)

: Role
ExerCISe 2 EE (Eeh>Staff /&fE>Mari ) Ichbh B TUEESZAFLLD I AAM PO EFZATLEREEIZSKLFTLLED

\ [ Mari

Staff

Staff Starliner Hotel, may I help you?
Hello. I made a reservation with your hotel online the other day.

Mari
o But my travel plan has changed so I would like to shorten my stay.

staff I see. Can I have your name, please?
Mari  Mari Honda. And my reservation number is 201308201.
Ms. Honda, I confirmed your reservation.

Staff
¢ You have booked a single room from July 2nd to 4th.

Mari  Right. But I’d like to stay only on July 2nd.

S1aff Certainly. I’'ve made a change in your reservation
a

and your new reservation number is 201307305.
Mari  Thank you.

Thank you for your call.

Staff
We’re looking forward to your stay at our hotel.

®A &> ! | Words & Phrases

I made a reservation with ~. / ~Z®#% L. I'd like to shorten my stay. / BEBBEZEHELILOTI D,

I’'ve made a change in your reservation. / &2 /-0OF#zEEL & Ui,
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Exercise 3 Fill in the blanks and read the dialogue.
Staff Starliner Hotel, 1 you?
Mari Hello. I a your hotel the other day.
ari
But my travel plan ___ so I would like to my stay.
Staff I see. Can _ your name, please?
Mari  Mari Honda. And my is 201308201.
Sraff Ms. Honda, I your .
a
You have a single room July 2nd to 4th.
Mari  Right. But I’d like to on July 2nd.
Certainly. I've a in your
Staff

Mari

Staff

and your new reservation number is 201307305.
Thank you.

Thank you for

We’re to your at our hotel.

Follow-up Question / True or False

2

Writing

Mari extended her stay in the hotel. True or False?

Mari will stay in the hotel on July 2nd. True or False?
Talk about a hotel where you’ve never stayed

but want to stay at some day.

Write about an experience of staying at a bad hotel.
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