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Besin conversation politely

Complain to someone

Add a reason to your instruction

. Repeat after your teacher with a smile.
Exercisel
Jack, can I talk to you for a second? : Sure.
Can I talk to you for a minute?  No problem.

- Neither am L.
I am not satisfied :

- I’'m not happy with them.
with the hotel service, it’s terrible. R
I am not pleased with the way . So am I. I'm not happy with them.
the documents are sorted, it’s messy. PP
: I’'m not happy with them.

The files need to be organized so that

everybody can find things easily.  Certainly. I'm on it.

The documents should be sorted - I’'m sorry. I thought I did it

properly so that its easy - the way you instructed me.
for us to find things. - But I'll check it again.
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: Role-play:Teacher will be Emma. Student will be Jack. (Switch roles after you read the dialogue)
Exercise 2 P

Emma

: Jack, can I talk to you for a second?
mma
You filed these documents, right?

Jack  Yes.

Emma I’'m not happy with them. They’re not sorted by categories.

Jack I’m sorry. I thought I did it the way you instructed me.

But I'll check it again.

Please do that.
They need to be organized so that everybody can find things easily.

Emma

Jack  Of course.
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Exercise 3

Langrich

Fill in the blanks and read the dialogue.

Emma

Jack

Jack, can I talk to you ___ ?

You these documents, right?

Yes.

Emma

I’'m not them. They’re not __ categories.

I’'m sorry. I thought I did it the way you instructed me.

Jack
But I’'ll check it again.
: Please do that.
mma
They need to be so that everybody can find things easily.
Jack  Of course.

Follow-up Question / True or False

2

Writing

Emma is happy with Jack’s work. True or False?

Jack will do the work again. True or False?

Talk about how you usually complain.

Write about a situation when you complained to someone.
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