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Offer to take a messasge for SOmeone

Leave a messasge for Someone

Request for g return cal

Repeat after your teacher with a smile.

Exercisel =5 . Lo T

I’'m afraid Mr. Woodford is

. . Yes, please.
on another line right now. :

- Could you tell him to call me back?
Can I take a message ?
I'm afraid Ms.Jennings is :

- Yes. Please tell her

on another line right now. , .
© to have this call returned.

Would you like to leave a message ?

Please ask her to call me - Let me repeat that.

in my mobile phone. - Your number is 123-4567.

The number is 123-4567. - Is that correct?

Please advise Mr. Woodford to return I’ll be sure to give him your message,
Mr. Middletons’call within today. - Mr. Middleton.

~ Sure.Maylh teleph ber,
Could you tell him to call me back? = . ure‘ a4y have your teiephiotic Hutibet.
© justin case?
Could you tell him to return my call? Sure, is there any other thing
He has my number. - 1 can help you with?
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. Role-play:Teacher will be Operator. Student will be Jack. (Switch roles after you read the dialogue)
Exercise 2 Py P

7R
@

NI

Operator (Risa) Jack

Operator Hello. Narita corporation. How may I help you?

Hello. This is Jack Middleton from STU corporation.

Jack

Could I talk to Mr.Woodford in the product development department?
Operator Hold on, please. I will put you thorough. ---

Hello? I'm afraid he is on another line right now. Can I take a message ?

Jack Yes, please. Could you tell him to call me back?
Operator Sure. May I have your telephone number, just in case?

Jack OK. It’s 555-2525.

Operator Let me repeat that. Your number is 555-2525. Is that correct?
Jack That’s right.
Operator I’ll be sure to give him your message, Mr. Middleton.
Jack Thanks. Bye.
®A &> ! | Words & Phrases

product development department / @®283%28  ~ is on another line. / ~FELH T,

May I have your telephone number? / 8EZFES£LICFFIN?  Let me repeat that. / =TI L=,
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Exercise 3 Fill in the blanks and read the dialogue.

Operator Hello. Narita corporation. How ___ _ you?

lack Hello. This is Jack Middleton from STU corporation.
Could _ ___ Mr.Woodford in the department?
Hold on, please. I will you L---

Operator
Hello? I’'m afraid he is right now. Can I a ?

Jack Yes, please. Could you him me ?

Operator Sure. May I , just in case?

Jack OK. It’s 555-2525.

Operator
Jack
Operator

Jack

Let that. Your number is 555-2525. Is ?

That’s right.

I’ll be to him , Mr.Middleton.

Thanks. Bye.

Follow-up Question / True or False

1 Jack Middleton is working at Narita corporation. True or False?

2 Mr. Woodford is on another line. True or False?

Writing

Talk about a friend or family member who likes talking on the phone.

Write about lunch time at your office /school.
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