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Lesson Oé;ectivcs

Inform the recipient about the call

Give a messasge from g caller to SOmeone

Repeat after your teacher with a smile.

Exercisel =5 . Lo T

[ have a message for you , L
. . - Yes, it is.
Mr. Woodford. Is this a good time? :

I have a message for you Ms. Dewan.

- Yes, please.
Is this a good time? : P

Mr. Jack Middleton from STU
corporation called for you while OK.

you were on another line, and said - Did he give you his telephone number ?
he would like you to call him back.
Ms. Jean Dewan called about

1 h ti hil 5

.a uneh meeting whte You were - Okay, I'll give her a call. Thank you.
in a conference, and said :

she would like you to call her back.
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. Role-play : Teacher will be MrWoodford. Student will be Operator. (Switch roles after you read the dialogue)
Exercise 2 Py P

Mr. Wood ford Operator (Risa)

N\r.Woodford Hello Th1s is Woodford
Hello th1s is Rlsa the operator

Operator
P I have a message for you Mr Woodford Is th1s a good t1mep

l\/\r.\/\/oodford Yes 1t is.

Mr. Jack Middleton from STU corporation called for you while
Operator ~ you were on another line,
and sa1d he Would hke you to call h1m back

OK D1d he give you h1s telephone number'P
MrWoodford I think I have his business card.
But, it would be convenient if you’ve got his number.

Operator  Yes, I have it. Do you have something to write with ?
I\/\rWoodford‘Yes go ahead LT LR LR R R P T PRI EEEEEEERRRPPPPPOREY

Operator ‘H1s number is 555 0061

N\TWOOdford‘OK 555 0061 IS that Correctg SRR
Operotor ‘Yes thats correct S

Mr.Woodford OK Thanks Rlsa

®A &> ! | Words & Phrases

Is this a good time? / 2. 8EB/LALLTIN?  ~ called for you. / ~SADBHBIFICEBENBYRLI.

I’ve got a message (for -+-) from ~. / ~EADS (- SARID) FEEEI Y L1
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: Fill in the blanks and read the dialogue.
Exercise 3 °
N\r.Woodford Hello Woodford
Hello th1s is Rlsa the operator
Operator .
I a for you Mr. Woodford. Is this a ?
MrWoodford Yes, it is.
Mr. Jack Middleton from STU corporation called for you while
Operator you on s
and sa1d he Would —you to him
OK D1d he _____you h1s telephone number'?
MrWoodford I think I have his .
But, it would be if you’ve got his number.
Operotor Yes, [ have it. Do you have to ?
I\/\rWoodford Yes,
Operotor H1s number is 555 0061
I\/\rWoodford OK 555 0061 Is that ?
Operotor Yes that S correct
Mr.Woodford OK Thanks R1sa

Follow-up Question / True or False

1 Risa is calling Mr.Woodford at his extension number. True or False?

2 Risa doesn’t have Jack Middleton’s telephone number. True or False?

Writing

Do you think your communication expenses have risen in the
past few years? If so, how would you try to save on expenses?

Write about your favorite movies.
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