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Tell that somebod

, Y is not '
In that company working

Clarify the name that you are calling

Apologize for the wrong call

Repeat after your teacher with a smile.

Exercisel =5 . Lo T

Is Catherine in? - There is no one here named Catherine.

Is John in? There is no one here named John.

. . No, it’s not.
Uh...isn’t this KYG company ? 1 .
. I think you have the wrong number.

No, it’s not. I am aftarid that

h...isn’t this AB ? :
Oh...isn’t this ABC company . you have the wrong number.

That’s OK.
I'm sorry. I must have misdialed. R
- That’s will be fine.
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2 Role-play : Teacher will be Emma. Student will be Call recipient. (Switch roles after you read the dialogue)

Exercise

Emma Call recipient

Emma Hello. This is Emma Wilson of FBD corporation. Is Catherine in?

Callrecipient There is no one here named Catherine.

Emma Uh...isn’t this KYG company ?

Callrecipient No, it’s not. I think you have the wrong number.

Emma I’'m sorry. I must have misdialed.

Call recipient That’s OK.

®A &> ! | Words & Phrases

Is~in?/~sAlLZEIH? There is no one here named ~. / TTICE~EVLSBEDAROLEE Ao

Isn’t this ~ / ~sA0BBETEBYEEAD  You have the wrong number. / EFESHELE T,
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. Fill in the blanks and read the dialogue.
Exercise 3 g
Emma Hello. __ Emma Wilson of FBD corporation. __ Catherine __?
Callrecipient There is __ _ here Catherine.

Emma Uh... KYG company?

Callrecipient No, it’s not. I think you

Emma I'm sorry. I

Call recipient That’s OK.

Follow-up Question / True or False
1 Emma works for KYG company. True or False?

2 Catherine has the wrong number. True or False?

Do you use social networking sites?

Writing Write about your best friend.

Levelll | gras 258 #0048 Day 64 : MROEFICETISER page 3 of 3



