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Negotiate With a clerk on a price

Ask someone to send you an invoice

Ask Something politely

Repeat after your teacher with a smile.

Exercisel

Is it possible to give us a discount , . .
. . . - OK. We will give you 10% discount.
since we will buy them in bulk? :
Is it possible to give me a discount

) . Yes, it is. I'll give you 15% discount.
if we buy them in a box?

Could you send an invoice to my office ? Sure!

Would you send an invoice to me? Al right!

Also, if possible,
would you have each one of them . Sure!

into a small paper bag separately'?

If p0331ble Certainly!
would you give me a plastic bag? o erenys
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ole-play:Teacher will be Emma. Student will be Clerk. (Switch roles after you read the dialogue)
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Emma Clerk

: I’d like to buy fifty of these hand towels, please.
mma
We’re going to give them away to our customers.

Thank you. The design on this towel is beautiful

Clerk 11 1
so I'm sure your customers will like them.

Emma Is it possible to give us a discount since we will buy them in bulk?
Clerk OK. We will give you 10% discount.
The price of one towel is $5.25 so the total amount will be $236.25.

Great. Could you send an invoice to my office ?
Emma Also, if possible, would you have each one of them
into a small paper bag separately?

Clerk Sure. And would you like us to deliver them to your office ?

®A &> ! | Words & Phrases

I'd like to buy ~, please. / ~&<fisL. ~%280 &7  give ~ a discount / ~(CE5I195. €512 5

customer / BZ. B3l1% I'm sure ~ / ~%2BELTLS. E2&~3BVRBL  in bulk/ @5 T. E5HT. £& T, AOT
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Exercise 3 Fill in the blanks and read the dialogue.
: I"d like to buy of hand towels, please.
mma
We’'re gomg to____them ____ to our customers.
ork Thank you. The ______ on this towel is beautiful
Cler so your customers will them.
Emma Is __ to us a since we will buy them __ ?
Clerk OK. We will give you __ %
The _ of one towel is $5.25sothe _ _ will be $236.25.
Great. Could you an to my office?
Emma Also, , have each one of them
into a small paper bag
Clerk Sure. And ______ you like __ to them to ?

Follow-up Question / True or False

2

Writing

Emma’s company is going to sell these towels
True or False?
to thelr customers.

The shop clerk has lowered the total price of the towels. True or False?

Have you ever negotiated on a price when you bought an item?

Write about the most expensive item you ever bought.
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