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Cancel your reservation in g restaurant

Apologize for the Cancellation

Repeat after your teacher with a smile.

Exercisel

Hello, I’'m calling to cancel :
) ) - May I have your name, please?
my reservation for Saturday night. :

Hi, I would like to cancel my reservation. : Can I ask your name ?

But, my friend’s got a cold ;
. No problem.
so I’'m sorry I have to cancel. ~

[ am so sorry that I have to cancel. It is all right. Thank you for your call.

Levelll | sa 258 M8 Day79 : BEDFHEF+ VLT B E=DER page ] of 3



RN LR
Elementary Daily Life-Day 79 e

. Role-play:Teacher will be staff. Student will be Jack. (Switch roles after you read the dialogue)
Exercise?2 Py

staff

staff Ron’s restaurant. May I help you?

Jack  Hello, I'm calling to cancel my reservation for Saturday night.

staff May I have your name, please?
Jack Middleton.
staff Hold on one second, please. Mr. Middleton,
you have booked a table for two people on Saturday at seven o’clock, right?

Jack  That’s right. But, my friend’s got a cold so I'm sorry I have to cancel.
staff No problem. We’ll hope to see you the next chance you have.

Jack Thanks. Bye.

®A &> ! | Words & Phrases
Hold on one second, please./ 2#%&%5</12&l. book a table / 7—7%%#3%  get (catch) acold / Az0 <

No problem. / BE& Y FHA. ALKTT. ESHLELT
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. Fill in the blanks and read the dialogue.
Exercise 3 o
staff Ron’s restaurant. [ you?
Jack Hello, I'm calling to my for Saturday night.

staff May _ your name, please?
Jack Middleton.

staff Hold __ _ , please. Mr. Middleton,

you have a for two on Saturday at seven o’clock, right?
Jack  That’s right. But, my friend’s ___ a so I'm I to
staff No problem. We’ll to ___ you the next

Jack Thanks. Bye.

Follow-up Question / True or False

1 Jack is calling to cancel his reservation for Saturday night. True or False?

2  Jack has made a reservation for a group of three people. True or False?

Talk about food which you haven’t ever eaten
or only rarely eaten but would like to eat sometime.

Writing  Write about reasons you think Japanese food is popular in the world.
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