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Make a reservation for flight

Tell someone your preferreq flight

Tel |
I someone for your preferred payment option |

Repeat after your teacher with a smile.

Exercisel =5 . Lo T

) ~ Hello. Id like to make a reservation
Starliner, may I help you? : _
- for a flight to Los Angeles.

- Hi, I'd like to make a reservation

XYZ Airplane, how can I help you? . .
. for a flight to Paris.

- On October 5th. I’d like to book
When do you plan to fly? : . . .
. the earliest flight in the economy class.
What date would you like me to book ) )

) . . I'd like you to book it on August 16th.
this plane ticket for? :

I'd like to use my mileage points. Sure.

[ want to use my mileage points. Certainly.
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2 Role-play:Teacher will be Staff. Student will be Lin. (Switch roles after you read the dialogue)

Exercise

Staff

Staff ~Starliner, may I help you?
Lin Hello. I'd like to make a reservation for a flight to Los Angeles.
Staff Where will you depart from ?

Lin From Chicago, Chicago O’Hare International Airport.

Staff When do you plan to fly?
Lin On October 5th. I’d like to book the earliest flight in the economy class.

That’s flight 145 leaving Chicago at 7:00 AM.

Staff
Would you like to book this flight?
Lin Yes, that’s fine. And I’d like to use my mileage points.
Staff Sure. Would you give me your mileage number,
a
name and phone number, please?
®A &> ! | Words & Phrases

May I help you? / WsoLwOEtE, CREERUET, FHEOUFL&SN?  book / BAT . (BB RIETS. FHT S

I'd like to make a reservation for a flight. / iZF vz FHLI-LDOTI A,
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Exercise 3 Fill in the blanks and read the dialogue.
Staff  Starliner, I ?
Lin Hello. I'd to a for a __ Los Angeles.
Staff Where will you ?
Lin From Ch1cago, Chicago O’Hare International Airport.

Staff When do you to _?
Lin On October 5th. I'd like to the in the class.
Staff That’s ﬂ1ght 145 Chlcago at 7:00 AM.
Would you e this flight?
Lin Yes, that’s ____. And I’d to my
Staff Sure. Would you ____ me your ,
a
and phone , please?

Follow-up Question / True or False

1

2

Writing

Lin will get on a a1rp1ane from Los Angeles to Chlcago

Lin cannot apply her mlleage pomts for the ﬂlght

True or False?

True or False?

Talk about an airline company that you often fly with.

Write about what transportation you usually like to travel on,

airplane, train, car or ship and the reason that you like it.
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