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Tell someone the room yoy want to book

Tell someone the date yoy preferred to Stay

Ask someone for the tota| hotel expenses

Repeat after your teacher with a smile.

Exercisel

) ~ Hello. I’d like to make a reservation
Starliner Hotel, how can I help you? .
© for a single room.

- Hello. I'd like to make a reservation
XYZ Hotel, how can I help you? :
. for a double room

When would you like to stay :
- September 5th and the 6th.
at our hotel?

When would you like to stay? I'd like to stay there on August 16th.

- One night is 85 dollars so that

How much will it be? S .
- will be 170 dollars for two nights.

How much is the fee? It costs 120 dollars.
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. Role-play:Teacher will be Staff. Student will be Catherine. (Switch roles after you read the dialogue)
Exercise 2 b

Staff Catherine

Staff Starliner Hotel, how can I help you?
Catherine Hello. I'd like to make a reservation for a single room.
Staff Thank you. When would you like to stay at our hotel ?
Catherine September 5th and the 6th.
Staff Smoking or non-smoking?
Catherine Non-smoking, please.
Staff Just a moment, please. Yes, We have a single room available on those days.
Catherine How much will it be?
S1aff One night is 85 dollars so that will be 170 dollars for two nights.
a
Would you like to reserve that?
Catherine Yes, please.
Staff Great. May I have your name, please?
®A &> ! | Words & Phrases

How can I help you?/WsoLrLat. CAHZ%YEYT. How much will it be? / (B - @B V<BITRY FIH?

I’d like to make a reservation for ~. / ~%=FHLI-LDOTIH,
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Fill in the blanks and read the dialogue.

Staff
Catherine
Staff

Catherine

Starliner Hotel, I you?

Hello. I'd like to a for a
Thank you. would you like to __our hotel?

September Sth and the 6th.

Staff Smoking or ___ - ?

Cahere Non-smoking, please.

Staff - ;';1 - ,H}‘Dl’éa;e;‘Y.e.s.,. Wehave a single room on ;lays.

Catherine How much it ?

. Onenightis 85 dollars so______be 170 dollars for _nights.
Would you to that?

therine‘ &;eé, please o

Staff Great May_ _____your name, please?

Follow-up Question / True or False

1 Catherine is booking a twin room. True or False?

2 Catherine prefers a non-smoking room. True or False?

Writing

Talk about which you prefer to, 5
a western-style hotel or Japanese-style ryokan.

Write about your favorite hotel or ryokan and the reason you like it.
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