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Reconfirm your flight schedule

Change your flight reservation

Repeat after your teacher with a smile.

Exercisel =5 . Lo T

' Hello. I’d like to reconfirm
Hello JANA, may I help you? : ) .
- my flight reservation.
Hi, I'd like to confirm

XYZ Airline, how can I help you? . .
- my flight reservation.

I'd like to change my return flight
to one day earlier than - I see.
the original schedule on June 7th.
I’d like to change my flight to :

- No problem.
one day later, from August 16th to 17th. :
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2 Role-play:Teacher will be Staff. Student will be Jack. (Switch roles after you read the dialogue)

Exercise

Staff Jack

staff Hello JANA may I help you'P
Jack Hello Id l1ke to reeonﬁrm my ﬂ1ght reservat1on
Staff May I have your name and ﬂ1ght number’9

Jack Jack Mlddleton and the ﬂ1ght number is JANA 416 for Narlta

Staff Yes I have reconﬁrmed your reservat1on Mr M1ddleton

Also I’d l1ke to change my return ﬂ1ght to one day earher than

Jack
o the or1g1nal schedule on June 7th

Staff I see. What is that fl1ght number please'P
Jack JANA 226.

OK. There is a seat available on flight no.189
Staff from Narita to Los Angels on June 6th departing 8:00 PM.
Shall I reserve it for you?

Jack Yes please
Staff Your reservat1on has been booked Thank you for your call

Jack Jack Thanks Bye

®A &> ! | Words & Phrases

flight number / GRT#®D) EDES. 75~ 3>/\— 1 have reconfirmed your reservation. / $H%zB#ALF L1,

return flight / )RY®® There is a seat available on ~. / ~ZEDEERHVET,
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Exercise 3

Fill in the blanks and read the dialogue

Staff

Jack

Staff

Jack

Hello JANA, I ?
Hello. I'd like to my .

May I
Jack Middleton, and the is JANA 416 for Narita.

your and ?

Staff

Jack

Staff

Jack

Yes, I have your , Mr. Middleton.

Also, I'd like to change my to one day than
the on June 7th.

I see. __ that flight number, please?

JANA 226.

Staff

Jack

Staff

Jack

OK. There is a on flight no.189
from Narita to Los Angels on June 6th 8:00 PM.
Shall I it for you?

Yes, please.

Your reservation . Thank you for your call.

Jack. Thanks. Bye.

Follow-up Question / True or False

1

2

Writing

Jack’s ticket reservation to Narita has been reconfirmed. True or False?

Jack changed his return flight to one day later. True or False?
Talk about your experience on a long flight.

Write about how you would pass the time if you could board
on a luxurious cruise ship which travels around the world.
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